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IF | HAVE INSURANCE DOES IT MAKE
SENSE TO PURCHASE THE RPP?

Absolutely, most insurance policies have
a deductible portion where the policy
owner still has to pay out of pocket the
first $500 - $5,000.

Our RPP covers you for the first $500 of
accidental damage and then pays 50% of
the next $15,000. You are gaining
coverage on protection you don’t have
and where the majority of rental
damages occur.

WHAT IS NOT COVERED?

The customer must take reasonable
measures to protect against loss or
damage. Negligence and abuse are not
covered. Chattanooga Tractor personnel
will determine if the loss or damage of
any rented item was caused by customer
negligence or abuse. If, in the opinion of
Chattanooga Tractor personnel, the
damage or loss was due to customer
negligence or abuse, the customer is
solely responsible to bring the rented
item(s) back to their original condition or

pay for the item if it is deemed by
Chattanooga Tractor personnel to be
damaged beyond repair or the item(s)
was lost or stolen.

Damage from overloading, misuse,
abuse, or improper operation and
servicing

Damage to tires occurring in
worksites where glass, nails, scrap
metal, are obvious conditions.

Loss due to mysterious disappearance
or wrongful conversion by persons
entrusted with the equipment

Loss or damage resulting from a
violation of any of the terms of
contract or resulting from parking or
storing in an unsecured area.

As a result of overload

As a result of improper loading /
unloading of equipment

As a result of mysterious loss or
disappearance

As a result of unlawful use of the
equipment

RENTAL PROTECTION PLAN DOES
COVER:

Damage to mirrors

Damage to work lights

Damage to steps

Damage to tires

Damage to rubber tracks

Minor scratches / dents

Damage to bucket teeth other
than normal wear and tear

Theft of equipment only under
certain conditions

Equipment has been taken
through breaking and entering

Equipment theft has been
reported to the local police within
24hrs. of occurrence

A copy of the original police
report must be presented to
Chattanooga Tractor and
Equipment within 36 hours of
occurrence.



